
Tennis Ball Machine Authorization and Training 
Important: All Quail Creek Reserve My Court (RMC) members, as required by the QCPOA, must complete 
training to use the ball machine safely and sign the Quail Creek Tennis Ball Machine liability waiver.  
The Ball Machine can be reserved on Courts 3, 4, 5, or 6. The ball machine may NOT be reserved on Courts 1 
and 2.  

Instructions to Reserve the Tennis Ball Machine 
• Go to  http://www.reservemycourt.com and log in. 
• On the left side of your screen, select Club Schedule under Quail Creek Tennis Club. 
• For First-Time Users Only: On the far right, look for “Schedule With” Amenities. Scroll down to “7 

Amenities” to view all six courts and the ball machine reservation area. This setting only needs to be 
adjusted once. 

• At the top of the calendar, click on the date you wish to reserve. 
• Select the BLUE TAB – “Click Here” to access the Reservation Setup Wizard: 

• Enter your desired court start time and reservation duration (maximum of two hours). 
• Click NEXT. 

• Select “Ball Machine.”  Note: If you are authorized, this option will be highlighted. If not, you cannot 
reserve the ball machine. 

• Select either Court 3, 4, 5 or 6 as the ball machine can only be used on these courts. 
o Note: If these four courts are already reserved, you may use the Waitlist option. Once the court 

becomes available, you will secure the reservation. More details on the Waitlist option are provided 
below. 

• Click NEXT 

• Open Event Type select “Ball Machine” 
• Submit 

If your reservation is successful, you will see the message "Your Request Has Been Completed”, a 
reservation confirmation will be delivered to your email address.  This reservation confirmation will be 
needed to pick up the tennis ball machine key at the Anza Fitness Center or at the Canyon Club. 

Tennis Court Reservation Waitlist Option 
If your preferred court is reserved, you can use the waitlist feature. When the court is released, your reservation 
will automatically be confirmed. Use the regular reservation process, and when prompted to select court 
amenities, courts that are only available via the waitlist will be labeled as such. Proceed to reserve the waitlisted 
court as you normally would. 

Questions or assistance with RMC, please contact me: 
Debbie Riddell – drriddell@aol.com  
Reserve My Court Administrator for Quail Creek 

http://www.reservemycourt.com/
mailto:drriddell@aol.com


Tennis Ball Machine Key Distribution and Return 
Tennis ball machine keys are available at the Anza Club Fitness Center or at the Canyon Club during Anza closing 
hours. Fitness Centers staffed hours are listed below. To pick up a key, show the attendant your RMC ball machine 
reservation confirmation email with the reservation date and time. Once your reservation is confirmed, the 
attendant will issue the key. You will be asked to complete the check-out sheet with your name, phone number, 
date and key check-out time.  Please do not pick up the key more than 30 minutes before your reservation 
time. 

Returning the Tennis Ball Keys 

We request you return the keys to the fitness center after finishing using the ball machine.  When the key is 
returned, the attendant will note the time when the key is returned.  If the key cannot be returned during fitness 
center business hours, return it the next morning when the fitness center opens.  The key will be logged as 
returned at that time.    

Anza Fitness Center Staffed Hours: Monday – Saturday (6:00 AM – 6:00 PM)  
Canyon Club Staffed Hours – Sunday - Thursday, (5:00 AM – 8:00 PM), Friday – Saturday (5:00 AM – 9:00 PM)  
 
Questions or assistance regarding the tennis ball keys, please contact:   
Steve Arendt     steve.arendt308@gmail.com 
 
Dated – 6/24/2026 
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